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1. 3BATAJIBHA IHOOPMAILIA

Hassa qucuumiinm JlinoBa aHrmificbka MOBa
BuxJianau (-i) binmuk Onbra IropiBaa
KonrakrHuii Tejieon 0995274002
BHKJIaJa4a
E-mail Bukiagaua olha.bilyk@pnu.edu.ua
DopMaT JTUCHMILIIHA Ounuit
O0car JUuCHUILIIHU 6 kpeautie €EKTC, 180 rox.
Hocunanus Ha caiir | http://www.d-learn.pnu.edu.ua
JUCTAHIIHHOI0 HABYAHHSA
Koncyapranii BiBTOpOoK 16:00-17:00
(zoom:
https://us05web.zoom.us/j/3374199353?pwd=Uk44NOhPcUtpakplcE
dxeEhyZXBIdz09)

2. AHOTALISI 1O HABYAJILHOT JUCUMILITHU

[IpenmeTom BUBYEHHS HAaBYAIHHOI TUCIUILTIHU € aKTyalbHI Ta e()eKTHBHI CIIOCOOM KOMYHIKaIlii B
OizHec cepemoBUINI. 3MICT AUCIUILTIHA OXOILUTIOE OCHOBHI aCIIEKTH Y cdepi AiI0BOi aHTITIHCHKOT MOBH,
MOB’S3aHl 3 JIJOBUM €TUKETOM, HANMCAaHHAM JUIOBMX JIUCTIB, IJIFOTOBKOI IPE3CHTAIIIMH,
MIPOBEJICHHSM 3yCTpiuel 1 TenedOHHNX IEPEMOBHH, SIKi 32 3MICTOM CTOCYIOTBCS Pi3HOTO POIY ALTOBHX
Ta mpodeciiiHuX cuTyariii. BuB4eHHS AMCHIUIUTIHA 3a0e3ledye 3aCBOEHHS (POHOBHX 3HAHB Pi3HUX
ACTEKTiB KyJbTYPH i MOBHOI NMOBEAIHKU y MpOoQeciiHOMY CepeloBHIli, CIPUSIE PO3BUTKY HABUYOK
e(eKTHBHO CITIIKYBaTHCS Y IpodecitHOMY OTOUYEHHI.

MeTonu HAaBYAHHS:

[HTepakTHBHA JIEKIIis, IPE3CHTAIlis, TUCKYCis, poOOTa B MaJIUX Ipymax, pojiboBa rpa.

OcHOBHI TepMiHHN TA OHATTSH:

Communicating in business. The functions of business communication. Types of business
communication. Styles of communication. Business letter layout. Meeting. Minutes. Networking.
Presentations. Graphs and charts.

3. META TA ILJII HABYAJIbHOI JUCHUILIITHUA

MerTol0 BHBYECHHS HABUAJIBHOI IUCLHUILTIHM € (OpPMYBaHHA Yy CTYICHTIB KOMYHIKaTUBHOI
KOMITeTeHIIii y cdepi AUTOBOTO CIUIKYBAaHHS, OBOJIOJIIHHS CTYJCHTOM aHIITIHCHKOI0 MOBOIO SIK 3aC000M
JIITOBOT KOMYHIKallii B YCHIH 1 MUCbMOBIN popMax Ha MpoeCciiHtHOMY piBHI.

OCHOBHUMH IIUISIMH BUBYEHHS AUCHUIUIIHM € IIArOTOBKA (haxiBIliB, 3IaTHUX PO3B’SA3yBaTH
CKJIQJIHI CIIelliali30BaHi 3aJa4yi Ta NpPaKTUYHI npobdjemMu B rany3i Oi3HEC KOMYHIKallii uepes
(bopMyBaHHS TEOPETHYHHMX 3HAHb 1 TPAKTUYHUX HABUYOK CTY/ACHTIB, a caMe: HAaBHYOK BEJICHHS
myOJIiYHUX BUCTYMIB, Oi3HEC 3ycTpideld, iJI0BOTO JIMCTYBaHHS, TeJIe(OHHUX NIEPEMOBHUH, CKIIaaHHS Ta
BEJICHHS IIPE3EHTALLIH.

4. IPOI'PAMHI KOMIIETEHTHOCTI

Iumeepanona xomnemenmuicms — 3IaTHICTh PO3B’SI3yBaTH CKIIAIHI 3a/1adi 1 MpoOJIeMU B

rajmys3i JIHTBICTUKHM, JIITEpaTypO3HAaBCTBA, (DOJIBKIOPUCTUKM, TeEpeKiagy B Hpoleci

npodeciitHol JisIpHOCTI @00 HaBYaHHS, IO Tepeadadae MPOBEACHHS TOCIHIKEHb Ta/abo

3/iHCHEHHS 1HHOBAIill Ta XapaKTepHU3y€eThCsI HEBU3HAUYEHICTIO YMOB 1 BUMOT

3aranbHi KOMIIETEHTHOCTI!

3/1aTHICTH /10 MOLIYKY, ONpAIlOBaHHA Ta aHaJi3y 1HGopMaIlii 3 pi3HUX JIKepe,;

YMiHHS BUSBIIATH, CTABUTH Ta BUPILIYBaTH NMPOOIEMH;

31aTHICTh MPAIFOBATH B KOMaH/Il Ta aBTOHOMHO;

HaBuuku BukopucTanHs iHGOpMaLiHHUX 1 KOMyHIKalIHHUX TEXHOJIOTIH;

3maTHICTH 0 afanTariii Ta il B HOB1 CUTYyaIIii;

3aTHICTh CIUIKYBAaTUCS 3 MPEICTaBHUKAMHU 1HIIUX NpOQeciiHuX IpyI pi3HOTO piBHA (3

eKCIIepTaMH 3 1HIIUX rany3el 3HaHb/BUJIIB €EKOHOMIUHOT 1sITBHOCT).

DaxoBi KOMIETEHTHOCTI!

e 3JaTHICTH 3aCTOCOBYBATH MOTIHOJEHI 3HAHHA 3 00paHoi (hioNMOriyHOI cremianmizamii s
BUpIIIEHHS TPOQeCiiHNX 3aB/IaHb



http://www.d-learn.pnu.edu.ua/
https://us05web.zoom.us/j/3374199353?pwd=Uk44N0hPcUtpakplcEdxeEhyZXBIdz09
https://us05web.zoom.us/j/3374199353?pwd=Uk44N0hPcUtpakplcEdxeEhyZXBIdz09

3MaTHICTh BUIBHO KOPHUCTYBATHCS CIHEIlialbHOI TEPMIHOJIOTIEI0 B 0OpaHid ramysi
(b1TOIOTIYHHX TOCTIIKEHD

YcBigoOMIIEHHS pOJIi €KCIIPECUBHUX, EMOIIMHMX, JIOTIYHUX 3ac00iB aHIIIIHCHKOI Ta JApyroi
1HO3eMHOI MOBHU Uil JOCSTHEHHS 3aIUIAHOBAHOTO NPArMaTU4HOTO Pe3ysbTaTy, BEICHHS
YCIIIIHOI 0COOUCTICHOT Ta MpodeciiiHoi KoMyHIKalil Ta 3/1iiiCHeHHsI ()aXxOBOTO YCHOTO Ta
HCBMOBOT'O MEPEKJIANY .

5. MPOI'PAMHI PE3YJIbTATU HABYAHHSA

OLiHIOBATH BJIACHY HaBUYaJIbHY Ta HAYKOBO-MPO(DECIHHY MisIIbHICTh, OyyBaTH 1 BTIJIIOBATH
e(eKTUBHY CTPATETiI0 CAMOPO3BUTKY Ta MPO(deciitHOro CaMOBIOCKOHATICHHS.

Y1eBHEHO BOJIOJITH JIEPKABHOIO Ta IBOMa 1IHO3EMHHUMH MOBaMH IS peajtizallii mMchbMOBOT
Ta YCHOI KOMYHIKallii, 30KpeMa B CHUTyaIlisax NMpodeciiHOro i HayKOBOI'O CHIJIKyBaHHS,
NPE3EHTYBATH PE3yJIbTATH AOCHIKEHb JAEP>KaBHOIO Ta aHTJIIHCHKOI0 MOBAaMH.

OruiHoBaTH ¥ KPUTHUYHO aHATI3yBaTH COIMIAILHO, OCOOMCTICHO Ta TMpOodeciiiHO 3HadyIIi
npo0JieMH 1 MPONOHYBATH LUIAXU iX BUPIMICHHS Yy CKIAIHUX 1 HemepeadadyyBaHUX yMOBaX,
110 ToTpedye 3aCTOCYBaHHS HOBUX ITIIXO/IIB TA TIPOTHO3YBAHHSI.

3HAaXOAUTH ONTUMANBHI NUIAXH e(heKTHBHOI B3aeMmoii y mpodeciiHOMy KOJEKTHBI Ta 3
MpeICTaBHUKAMU 1HIIHNX TpodeCciiHUX rpyH pi3HOTO PiBHS.

3acTOCOBYBAaTH 3HAHHS IPO EKCIPECHBHI, €MOLiHHI, JIOTIYHI 3acO0M MOBH Ta TEXHIKY
MOBJICHHSI JUI JIOCATHEHHS 3alUIAaHOBAHOTO TParMaTHYHOTO pe3yJbTaTy, OpraHizaii

YCHIIIHOT KOMYHIKaIlii, 31iiicCHeHHs ()axOBOro MepeKIiay.
e JloTpuMyBaTHUCs MPaBUJI aKaJAEMIYHOT JOOPOYECHOCTI.

6. OPTAHI3AIIA HABYAHHSA

OO0csr HaBYaIbLHOI JUCIUILTIHU

Bun 3anarts

3arajgbHa KUIBKICTb TOJUH

JeKuii -
MPAKTUYHI 3aHATTS 60
camocTiiiHa poboTa 120

O3Haky HABYAJIHHOI JUCIUIIIIHI

Cemectp CrieriaibHiCTh . Kype OGos’s3xoma /
(pik HaBYAHHS) BUOIPKOBa
1,2 035 dinonoris 1 B
TemMaTHKa HABYAJIBLHOI JUCIHUILTIHA
Tema KIJIBKICTB TOI.
JIEKIIi1 3aHATTS | cam. poO.

Tema 1. Introduction to Business English - 6 12
1. The notion and Functions of Business Communication
2. Types of Business Communication
3. Communication Channels for Business
Tewma 2. Business and other styles of communication. - 6 12
1. The 5 Cs of effective communication
2.Business and literary styles
3.Business and personal styles
4.Good business style
5.Four business communication styles
Tewma 3. Planning what you are going to say. - 6 12
Reasons for writing and speaking: your purpose and what you want
to achieve.
Tema 4. Planning what you are going to say. - 6 12
Getting the right reaction.
Assembling and ordering your information and arguments.




Tema 5. Laying out documents. - 6 12

1. Business Letter Layout
2. Writing effective email messages

3. Memos

Tema 6. Conducting meetings. - 6 12

Arranging a meeting.
Chairing a meeting.
Speaking at a meeting. Minutes writing.

Tema 7. Networking. - 6 12

Making/answering telephone calls.
Making arrangements.
Accepting/refusing invitations.

Tema 8. Making presentations. - 6 12

Creating slides.
Transitions and conclusions.

Tema 9. Making presentations. - 2 12

Graphs and charts.
Describing data.

Tema 10. Making presentations. - 6 12

Persuasive language.
Slides to support your speech.
Guidelines to promoting a place.

3AT.: - 60 120

7. CACTEMA OIIIHIOBAHHSI HABUAJIbHOI JTUCHUILITHA

3aranbHa CucreMa OIIHIOBaHHS KypCcy BiOyBae€ThCsl 3TiJHO 3 KPUTEPISIMH OI[iHIOBaHHS
cucTema HaBYAIBHUX JIOCSTHEHb CTYJICHTIB, M0 pErjaMEHTOBaHI B  YHIBEpCHTETI:
ouinioBanHAg | [1oJIOKEHHS PO OPraHi3alliio OCBITHHOIO MPOIECY Ta PO3POOKY OCHOBHMX
HABYAIBHOI | TOKYMEHTiB 3 Oprasisamii ocBiTHbOro mpomecy y ITpukapmaTchkomMy
AUCIHAIUIHA | garfioHalbHOMY YHiBepcuTeTi imeHi Bacuns Credanuka Tta Ilopsamox
opragiszamii Ta NOPOBEJEHHS OIIHIOBAHHS VCIIIIHOCTI 3400yBadiB BHIIOL
ocBiTH _[IpuUKapnaTChbKOro HAIIOHAIBHOTO YHIBEpCHTETY iMmeHi Bacuns
Credanuka.
Ilo 3akiHYeHHI KypCy CTYJICHTH OTPUMYIOTh 3aJliK Ha MiJCTaBi OI[iIHOK, OTPUMAaHNX
Ha MPAKTHYHUX 3aHATTAX. 3arajibHa MakCUMajbHAa cyma OaiiB, sika MPHCBOKETHCS
CTYJICHTOBI 32 Kypc, cTaHoBHTh 100 OauiB, sika € cymoro OaliB 3a:
e BIANOBiJI, BUKOHAHHS 3aBlaHb, [OTOYHE TECTYBaHHS Ha MPAKTUYHUX
3aHsTTAX (75 Oanis),
®  MiJICYMKOBY KOHTpPOJIbHY poboty (25 Gain).
Bumoru no | [loTouHe TecTyBaHHS NMPOBOIAMTHCS HA MPAKTUYHHUX 3aHATTAX, CKIamaeTbes 3 5-20
MMCHEMOBHUX MUTaHb 1 OIiHIOEThCS S5 OaniB (1 murtanus — 1 Oan, 1 nuranns — 0,5 a6o 0, 25 ©.
pooiT BIJIIIOBITHO)
Takox BUCTaBISETHCS 25 Oallv 3a MiJICYMKOBY KOHTPOJIBHY PO0OTY (25 muTaHs).
[IpakTnyuni OniHroeTsCst poOOTa Ha yCiX NPAKTHUHUX 3aHATTAX 3a S5-0anbHOIO IMIKAIOK 3
3aHATTSA BaroBUM KoedilieHToM 2 (MakCUMaibHa KUTbKIiCTh 6aliB 60).

[Morounmii KOHTpPONbL (YCHHWII) peani3ye CHCTEMAaTHYHY IEPeBIpKY PO3YMIHHS U
3aCBOEHHSI TEOPETHYHOTO HABUAIBHOIO MaTepiany W 3IIHCHIOETBCS 3a TaKOIO
HIKAJIO0:

«5» - cTymeHT O0e3I0raHHO 3aCBOIB TEOPECTUIHHI Marepian, AEMOHCTPYE TIHOOKI



https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2023/05/organizatsia-osvitnjogo-protsesu.pdf
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3HaHHA 3 BIJNOBIMHOT TEMH, JIOTIYHO MHCIHTH 1 OyAy€ BiONOBIiMI, BUILHO
BUKOPHUCTOBY€E HaOyTi TEOPETHYHI 3HAHHS ITiJ] Yac aHaji3y MPaKTHYIHOTO MaTepiamy,
BHUCJIOBITIOE CBOE CTABJICHHS 10 TUX Y iHIIUX Mpo0ieM, JIeMOHCTPY€E BUCOKHUI piBEHb
3aCBOEHHS MMPAKTUYHUX HABHYOK;

«4» - cTymeHT m00pe 3acBOIB TEOPETHYHHM Marepiajl, apryMEHTOBAaHO BHKIIAIA€
HOro; Mae MPaKTUYHI HABUYKH, BUCIIOBIIOE CBOI MIPKYBaHHS 3 MPHUBOLY THX YW
IHIIMX TPOOJeM, ane MPHIYCKAETbCS TMEBHUX HETOYHOCTEH 1 MOXWMOOK y Jorimi
BUKJIQJy TEOPSTUIHOTO 3MICTy a00 i1 Yac aHaTi3y MPaKTHYHOTO;

«3» - CTYIEHT y OCHOBHOMY OIIaHYBaB TEOPETHYHI 3HAHHS 3 BIAMOBITHOI TEMH, aie
HETNICPECKOHJIMBO BIJIMOBIA€E, TUTyTAa€ TIOHATTS, HEBIICBHEHO BiJINIOBIJIa€ HA JIOJAATKOBI
NUTaHHS, HEe Mae cTaOiIbHMX 3HaHb; BIANOBINAIOYM HA THTAaHHA MPAKTUYHOTO
XapakTepy, BUSABJSE HETOYHICTh y 3HAHHAX, HE BMI€ OIIHIOBaTH (pakTw W sBUIIA,
TIOB'SI3yBATH iX 13 MafOyTHHOIO TIPOdeEci€ro;

«2» - CTyIEeHT HE ONaHyBaB HaBUAIbHUI MaTepian i3 BiINOBIOHOI TeMH, HE 3HAE
HAyKOBHX (aKTiB, BU3HAYEHB, BiCYTHE HAYKOBE MUCIICHHS, MPAKTUYHI HABUYKH HE
chopMoBaHi.

*1 — BIANOBIAL HE BIAMNOBIAA€ BUMOTaM, 3a3HAYCHIM BHIIIE;
*0 — BigmoBigi He OyII0

[lincymkoBuit | dopma KOHTPOIIO - 3aTIK;
KOHTPOJIb (dopma 311a4i - kKoMOiHOBaHa

3aMicTh BUBYECHHS AucUUIUIiHK /Jinoea anzniiiceka moea 3a Oa)XaHHSIM CTYJCHTH
HedopmansHa | MaroTh 3MOTY OMaHyBaTH KypCH

OCBiTa “Write Professional Emails in English” (https://www.coursera.org/learn/professional-
emails-english?#syllabus)
“Business English: Networking” (https://www.coursera.org/learn/business-english-
intro#syllabus)
“Business English: Making Presentations” (https://www.coursera.org/learn/business-
english-presentations).
3a yMOBM HaJaHHS cepTU(iKaTiB PO yCIilIHE ONaHyBaHHS Kypcy Ta MPOXOKEHHS
MiJICYMKOBOTO TECTY CTYACHTH OTPHUMYIOTH 25 OaiiB 3a KOKHUH Kypc 1 25 OaiiB 3a
TCCT.

8. MOJIITUKA HABUYAJIbHOI JIMCIIUILITHA

Bu6ip HaBuanpHOI AUCHUIUIIHY BiTOYBA€ThCs Ha OCHOBI [10J10KE€HHS PO MOPSAIOK peaizaltii
3po0yBayamMy BHUIIOI OCBITH lIpHKapnarchbKOro HaIlOHAJLHOT'O VHIBEPCUTETY 1IMeHl Bacuis
Credannka npasa Ha BUILHUN BUOIP OCBITHIX KOMIIOHEHT.

Kypc unTaerscst aHTIiHCHKOI0 MOBOIO.

[Mpu BucTapnenHi 3amiky (MakcumyM 100 OainiB) BpaxOBYIOTHCS HAaBUYalbHI JIOCATHEHHS CTYICHTIB
(6anm), HaOpaHi mix Yac ayIMTOPHUX 3aHSTh, @ TAKOXK OaJIn 3a MiJICYMKOBY KOHTPOJBHY POOOTY.

Axajniemiuna nodpodecHicTh. CTyJIeHT TOBUHEH JIOOPOCOBICHO TOTYBATHUCS JO YCiX BHIIB KOHTPOIIIO i
JOTPUMYBATHUCS TIpaBHJ akaaeMidHoi moOpouecHocTi. He momyckaeTbcs KOpHUCTYBaHHS MOOUTBHUM
TesneOHOM, IUIAHIIETOM YHM IHIIMMH MOOUIBHMMH TNPHCTPOSIMH MiJ Yac OINUTYBaHHA, a TaKOX
CIMCYBaHHS Ta IUIATiaT MPY BUKOHAHHI MMChbMOBUX 3aBJIaHb.

CTyaeHTd MaroTh IPaBo BiANIPALIOBATH MPOMYIICH] MPAKTHYHI 3aHATTA y MUCBMOBIH (opMmi.

CryneHTH, KOTpi HABYAIOTHCS 32 1HUBIyaTbHUM TpadikoM, ONPanboOBYIOTh YACTHHY TEOPETHIHOTO
Marepially caMOCTIHHO 3 O0OB’SI3KOBHM ITPOXOJDKEHHSIM YCIX TECTyBaHb B CHUCTEMi JIHCTAHIIHOTO
HaBYaHHA d-learn Ta BUKOHAHHSM IiJICYMKOBOI KOHTPOJILHOI POOOTH BiIIIOBITHO /IO iHIUBIAYaIbHOTO
rpadiky HaBUAHHS,CKJIAJCHOTO Ta IOTOJDKCHOTO 3 BHUKJIAJA4eM Ha TI0YaTKy CEMecTpy. YMOBH
HaBYAHHS 3a iHJMBIIyadbHUM TpadikoM periamMeHTYIThes «IloNokeHHsIM Mpo MOPSJOK HaBYAHHS
3100yBayiB BHIIOI OCBITH 3a iHAWBiZyanbHHM rpadikom y [lpukapmaTcbkoMy HamioHaJIbHOMY
yHiBepcuteTi iMeHi Bacunsa Credannkay
https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2022/11/polozhennia-pro-induvid.-grafik.pdf
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https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2023/06/vilnuj-vubir-ok.pdf
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Ilopsamox mepesapaxyBaHHA pe3yJbTaTiB He()OpPMaIbHOI OCBITH B MeXax Kypcy (HampuKiIasm,
pe3yNbTaTH TPOXOJKEHHsSI KypciB 3 JHrBiCTHKU Ha Tuiatdopmax Coursera, Udemy, HasiBHICTBh
cepTudikariB, KOTpi MiATBEPIKYIOTh MNPOXO/DKEHHS  BIAMOBIZHMX  mpodeciiiHuX  KypciB)
pernameHTyeThesl  «[IOMOKEHHSM TIPO  BH3HAHHS PE3YJIbTATiB HAaBYaHHS, 37A00YTHX IIIISIXOM
HedopManbHOI ocBiTH, B [IpukapnaTchkoMy HallioHaIbHOMY yHiBepcuTeTi iMeHi Bacunsa Credannkay»
https://nmv.pnu.edu.ua/wpcontent/uploads/sites/118/2022/11/neformalna-osvita.pdf

CryneHnrty, sxi He HaOpamu 50 6amiB 3a BimomicTio Nel, MaroTh TIpaBo MePECKIACTH 3aJIiK 32 BiIOMICTIO
Ne 2.

Ha xoHCynbTaIisfX BUKTaa4a CTYJJICHTH MalOTh MOXKJIMBICTh OTPUMATH P03’ ICHEHHS IUTaHb, 3 TKUMU
BUHUKJIN TPYTHOII Y TIPOIIEC MiATOTOBKH 10 MPAKTHYHUX 3aHATH Ta IPH BUKOHAHHI 1HAWBITyaTbHIX
MUCBMOBHX POOIT.

HoTpuMmaHHS aka{eMiqHOl JOOpOYECHOCTI 3aCHOBYETHCS HA Pl TOJOXKEHh Ta MPHHIMUIIIB
aKaJIeMIuHOI JOOPOUECHOCTI, 1110 PETIAMEHTYIOTh JisUIbHICTh 3100yBaviB BUIIOI OCBITH Ta BUKJIa/1a4iB
YHIBEpCHUTETY:

O3HAOMUTHCS 3 IUMH TIOJOXKECHHSAMH Ta JOKYMEHTAMH MOXHA 32 TIOKITHKAHHSIM:
https://pnu.edu.ua/moa0KeHHA-IPO-3a100IraHHs-IariaTy/

HepinmoBimHa moBemiHKa MiJ Yac 3aHATTSA PETIIAMEHTYETHCS PSAOM TOJNOXKEHb PO aKaJIeMidyHy
OOpOYeCHICTh (IMB. BUINE) Ta MOXKE TPU3BECTH N0 BifpaxyBaHHS 3100yBadya BHUINOI OCBITH «3a
MOPYIICHHS! HABYAJIbHOT TUCHUILUTIHU 1 MPaBUJI BHYTPIIIHBOTO PO3MOPSAKY BHUILOTO 3aKJIaay OCBITHY,
BimmoBimHO 10 .14 «BimpaxyBanHs cryaeHTiB» «[lomokeHHS mTpO TOPAIOK TEPEBEACHHH,
BiJ[paxyBaHHSA Ta TOHOBJICHHS CTYIEHTIB BUINIUX 3aKIaJiB OCBiTH». O3HAWOMHTHUCS i3 MOJOKEHHIM
MOJKHa 32 OKJIMKaHHsAM: https:/nmv.pnu.edu.ua/HopMaTuBHi goKkyMeHTH/polozhenja/
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